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General information 
Current position    Deputy of Quality   

                             Management Department 

                           IVFMD, My Duc Hospital 

                           Hochiminh City, Vietnam 

Email Address      nttlan@hyvonghospital.com 

 

Qualifications 
Bachelor’s degree   Biology, 2002 

                                University of Natural Science, 

                                Hochiminh City, Vietnam 

Master’s degree      Biology, 2007 

                                University of Natural Science, 

                                Hochiminh City, Vietnam 

Master’s degree     Quality Management, 2010 

                               Open University and Solvay  

                               Brussels Business School, 

                               Hochiminh City, Vietnam 

 
Professional experience 
I have more than 15 years working as a chief 

embryologist in IVF centres belonging to IVFMD 

Groups and abroad. From 2016 to now, I have 

been in charge of Total Quality Management 

including Lean principles and tools for services in 

IVF. 
       



 

 

      

Presentations 
Author/Co-author of 4 books on IVF and Quality 

Management in Vietnam. 

Invited speaker in IVF session in ASPIRE 2010, 

2012; and Quality Management sessions in ASPIRE 

2019, 2025 and many IVF expert meetings in 

Vietnam. 

Lecturer/Trainer in Quality management courses in 

IVF in Vietnam. 

 

Other activities 
Member of teams who set up, technical 

support/transfer for new IVF centres in Vietnam. 

Quality Management Consultant for IVF Centers in 

Vietnam. 

Member of the Quality audit team for IVF Centers in 

Vietnam. 

Member of Embryology Research team in IVFMD, 

Vietnam. 

 

 

 

 

  

      

 


